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Quality Cabling Infrastructure Gives
Yorkshire Water Information on Tap

“ In deciding we needed a world class data center, Yorkshire Water
chose to use the latest cabling technology and opted for the
SYSTIMAX® GigaSPEED® X10D Solution. We used the
SYSTIMAX iPatch® intelligent infrastructure management
platform as the integration solution. As well as ensuring that we
could deliver the data center without disrupting the business,
with this cabling infrastructure we are confident of meeting the
organization’s future needs knowing that we are also standards
compliant, meet regulatory requirements and conform to best
practice for data center implementation.
— Mike Buck, 

Assets and Architecture 
Manager for Yorkshire Water ”
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Case Study: Quality Cabling Infrastructure Gives Yorkshire Water Information on Tap

Yorkshire Water is the principal UK subsidiary of Kelda Group plc and provides water and
waste water services to more than 4.7 million people and 140,000 businesses throughout the
Yorkshire and Humberside areas of the UK. Every day it supplies 1.3bn liters of drinking water
which is equivalent to a glass of water for every person on the planet! The water company is
also responsible for collecting, treating and disposing of around a billion liters of waste water
each day. It operates more than 700 water and sewage treatment works and 120 reservoirs.

Employing 2,200 people, Yorkshire Water aims to be ‘clearly the best water company in the
UK’. Its IT infrastructure is an essential element of reaching this goal so when the company
decided to create a new data center it wanted world class.

Working with STS Communications, its long standing partner in Information Transport
Systems, Yorkshire Water moved its data center and IT and customer services departments
out of an older town center location to a new purpose-built two-storey center.

The new data center is truly mission critical as not only does it serve the needs of basic
business functions such as desktop computers and laptops, servers, backups and business
systems and applications such as SAP but it supports some of the automated systems that
control the quality and distribution of water and associated services. In addition, it was vital
that the data center be future-proof and therefore capable of handling additional telemetry
systems and business applications.

Knowing that there had to be a smooth migration from one location to another and that
ongoing monitoring of the network was paramount, STS Communications was confident in
turning to CommScope, a global leader in infrastructure solutions for communications
networks. 

It chose CommScope’s SYSTIMAX iPatch System which uses intelligent patching technology
to help cut network management costs, provide insight into the physical layer and give real-
time results in order to automate change management and help prevent downtime.

Yorkshire Water was able to see the SYSTIMAX iPatch solution on a smaller scale at
CommScope’s demo facility. The company then implemented the solution at a smaller site
18 months before choosing it for the data center. 

As STS Communication’s operational director, Ian Hollingworth, explained: “Yorkshire Water
was able to experience the SYSTIMAX iPatch Solution in one of its own environments before
adopting it for the mission critical data center. Its experience of the solution convinced the
company that it was making the right decision in choosing it to manage the networks within
the data center and that CommScope was the infrastructure partner of choice.”

Where information flow is crucially important, the SYSTIMAX iPatch Solution provides
Yorkshire Water with real time infrastructure management which means the company can be
confident it has access to the information required to run a heavily regulated business. Using
the iPatch Solution, Yorkshire Water has 20/20 vision into its physical layer infrastructure and
can become automatically aware of unexpected changes in connectivity and can even make
changes to the network from remote locations.

It was the high level of transparency to the system that persuaded Yorkshire Water that the
SYSTIMAX iPatch Solution was the solution for its new data center.



www.commscope.com

© 2009 CommScope, Inc. All rights reserved.

Visit our Web site at www.commscope.com or contact
your local CommScope representative or BusinessPartner
for more information. All trademarks identified 
by ® or ™ are registered trademarks or trademarks,
respectively, of CommScope.

This document is for planning purposes only and is not
intended to modify or supplement any specifications or
warranties relating to SYSTIMAX products or services.

08/09  CA-A-24

Case Study: Quality Cabling Infrastructure Gives Yorkshire Water Information on Tap

In addition to choosing the SYSTIMAX real time infrastructure management solution, Yorkshire
Water also chose the SYSTIMAX GigaSPEED X10D Solution which was specifically designed
by CommScope to support emerging 10 Gigabit Ethernet requirements. The GigaSPEED
X10D UTP Solution complies with the ratified IEEE 802.3an 10GBASE-T standard and fully
complies with the Class EA cabling channel specifications and Category 6A cabling
specifications. Important for Yorkshire Water was the fact that the GigaSPEED X10D Solution
supports both its high bandwidth needs, a mission-critical data center and the requirements of
more demanding telemetry applications.

The final installation comprised of over 100 kilometers of cabling, 420 GigaSPEED XL Category
6 outlets and 4,100 panel-to-panel GigaSPEED X10D interconnects. The complex seven-month
project which included migrating around 300 development, QA and other mission critical
servers from the old town center data center to the modern premises was conducted with no
downtime. The 12-strong project team was made up of STS Communication’s engineers and
Yorkshire Water’s own in-house team.

Mike Buck, Assets and Architecture Manager for Yorkshire Water who managed the data
center project, said: “In deciding we needed a world class data center, Yorkshire Water chose
to use the latest cabling technology and opted for the SYSTIMAX GigaSPEED X10D Solution.
We used the SYSTIMAX iPatch intelligent infrastructure management platform as the
integration solution. As well as ensuring that we could deliver the data center without
disrupting the business, with this cabling infrastructure we are confident of meeting the
organization’s future needs knowing that we are also standards compliant, meet regulatory
requirements and conform to best practice for data center implementation.”



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 120
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 120
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 550
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /PDFX1a:2001
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    8.50394
    8.50394
    8.50394
    8.50394
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings in Acrobat Distiller 8 to produce a PDF/X-1a file compatable with the pass4press version 8 \(2007\) specifications)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [651.969 898.583]
>> setpagedevice


