
 
 

 
 
 

CommScope Infrastructure Academy Highlights 
 
The CommScope Infrastructure Academy provides BusinessPartners, consultants and end 
users with a comprehensive range of training and certifications for infrastructure 
solutions. In this article, some of the features of the Commscope Infrastructure 
Academy’s online training system are discussed that differentiate it from other training 
offerings and benefit you, CommScope users. 
   
Important Features: 

• Time zone independent webcast format. Our online courses are available 24 hours 
a day, 7 days a week, enabling true global availability and consistency. 

• Course material remains available to the user throughout the certification period, 
even after courses are completed. Most online courses on the market disappear 
from the user once they complete the course. CommScope courses are available to 
users for the entire certification period, allowing users to revisit course material at 
any time. 

• Course material that is dynamically updated, keeping users informed of changes 
as they occur. The online training method means education is a continuous 
process rather than a ‘one-hit’ event every couple of years.   

• Student assessments that provide users with instant feedback. We give users the 
incorrect answers as well as the correct ones and the reasons why, so assessments 
are part of the learning process and not just a test of knowledge.  

• Users can learn at their own pace and convenience - in essence, training on 
demand. The system enables users to adapt their learning to their current work 
commitments and environment.  

• The webcast format offers Voice on/off, a Print feature, and Feedback options. 
Every user has their preference in how they digest the learning material. 

• Downloadable files, such as videos, are available for each course containing 
information that support and reinforce course material. 

• Courses are available with subtitles in many languages, including English, 
Spanish and Chinese 

• New courses are added on a regular basis keeping users up to date with and 
qualified in the latest infrastructure technology. 
 

In addition to the features of the system, the Commscope Infrastructure Academy also 
helps end users find the right expertise through qualification. Photo ID badges and/or 
certificates are issued upon completion of courses, and we recommend these are used 
as recognition of expertise by customers. In addition, the BusinessPartner Locator on 
the CommScope website has the facility to search for companies with qualified 
personnel in the various specialist courses, again a feature end users can use to find 
relevant expertise in their area. 

 
 


